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Editorial Description: Residential Advertisements

Cox Digital Phone

. Local Phone Service Television Commercial “Max Gives Bad Tip”: This is a commercial for Cox Local Phone service.
In the commercial, character Digital Max leaves the following as "tip" for a waitress at a restaurant: "Cox Digital Telephone
saves you money every month, Love Max." The ad offers Local Phone service for $2.90 a month for the first six months.
This commercial was first aired on January 20, 2006 in the Washington, D.C. area.

. Local and Long Distance Phone Service Television Commercial "Don't Think Twice”: This is a commerical for Cox
Local and Long Distance Phone service. It utilizes testimonials from average citizens to sway people away from "the phone
company." The people in the commercial indicate that they did not hesitate to switch to Cox once they learned that Cox
Digital Phone Service saves them money. This commerical was first aired on April 4, 2005 in the Washington, D.C area.

. Nationwide Value Plan Advertisement: This advertisement offers residents unlimited Local and Long distance calling for
the first year at an introductory price of $29.95 a month, a free month of service, and free professional installation. It
challenges residents to ask three questions about their current home phone service provider: "Does your home phone service
offer the lowest price?"; "Does your home phone service offer discounts when bundled with other services?"; "Does your
home phone service give you reliability over a rock-solid fiber-optic network?" This advertisement was distributed in the
designated market area of Norfolk - Portsmouth - Newport News, Virginia. It was first printed on September 6, 2006.

Cox and Verizon Comparisons

. Cox FAQ: Comparisons between Cox and Verizon Rates and Features: This FAQ provides information on Cox's
Digital Telephone rates and plans. One study presented found "90% of Cox's Digital Telephone customers reported Cox's
phone service was as good or better than their previous provider and 94% would recommend it to a friend." In response to
the question, "Why would I switch from Verizon to Cox?," the FAQ replies: "Cox Digital Telephone offers significant
savings over the incumbent," for example, "Cox charges as little as $12.90 a month per line for a first and second phone line;
Verizon charges between $14.33 and $14.82 per month for the same offerings — a significant savings for Cox phone
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customers." In addition, the Cox Connection Unlimited package includes 16 calling features — "11 more than the
incumbent's  comparable  plan." The  original  website for this FAQ is  contained at
http://www.cox.com/fairfax/telephone/fags.asp.

Cox and Verizon Rate Comparison Chart: This chart compares Cox and Verizon phone service rates, illustrating that Cox
offers nearly every service for less. The page serves as a "Savings Calculator" that allows users to calculate his/her total
savings by checking off desired features to reveal how: "With Cox Communications, you'll SAVE: X a month, X a year!"

Cox “Bundled Services”: This advertisement offers Fairfax residents the bundle of Cox's High Speed Internet Preferred
Package with Digital Telephone for $30.94 a month for three months. An additional attachment is addressed to AOL users
who are "tired of slow dial-up and download speeds" but are unwilling to "give up their AOL email address." The ad
informs AOL customers that they can get Cox High-Speed Internet and keep their AOL email address for free. This
advertisement was first printed on September 1, 2006 in Fairfax, Virginia.

Comecast Digital Voice: This advertisement informs residents that "Talk is Now Cheaper," with Comcast's Digital Voice
offering unlimited local and long distance calling and online voicemail starting at $39.95 a month. It was first seen on
September 13, 2006 in the Washington, D.C. and Chicago areas.

Comecast High Speed Internet: This advertisement offers residents Comcast Internet with download speeds of up to 16
Megs for $29.99 a month for the first three months. The ad describes this as "[Comcast's] fastest Internet yet." It was first
printed in Arlington, Virginia on September 7, 2006.

Comecast Digital Cable, High-Speed Internet, and Digital Voice

“Triple Play” Discount Package Example #1: This advertisement offers residents the Comcast Digital Cable, High-Speed
Internet, and Digital Voice package for $99 a month for 12 months. The envelope addresses recipients with, "What are you
spending monthly on Satellite TV, Internet, and Home Phone service?" The letter contained within then promises residents
that "it pays to make the switch!" This direct mailing advertisement was acquired from a recipient in Richmond, Virginia.

“Triple Play” Discount Package Example #2: This is an advertisement offering residents Comcast's Digital Cable, High-
Speed Internet and Digital Voice for $99 a month for 12 months. The first page proposes the question, "Why Comcast?" to
3
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which a customer responds, "Because I'm on a budget." The ad promises that "Comcast has made it less expensive and more
convenient for you to connect to the services you need and the entertainment you want" with its 6 Mbps Internet up to "7x
faster than 768k DSL, and up to 100x faster than dial-up." This direct mailing advertisement was acquired from a recipient
in Richmond, Virginia.

Cable, Internet, and Telephone Varying Packages: This advertisement allows residents to select from three packages:
Basic & Digital Cable for $49.95; Basic & Digital Cable and High-Speed Internet for $69.95; or Basic & Digital Cable,
High-Speed Internet, and Digital Voice for $109.95 a month for 12 months. These deals are labled respectively as "Good,"
"Better," and "Best." The ad introduces its high speed internet as "[f]aster than ever before" with speeds "7x faster than
768k DSL." This direct mailing advertisement was acquired from a recipient in Richmond, Virginia.

Vonage Local and Long Distance: This advertisement offers residents unlimited Local and Long Distance calling for
$19.99 a month for six months. It presents itself as the "Best Offer Yet" with savings of "up to $300 a year." The ad boasts
Vonage's "Award-Winning Quality" as "PC World's 2006 World Class Award Winner for VOIP Service" and CNet's
Editors' Choice top pick. This direct mailing advertisement was acquired from a recipient in Richmond, Virginia.

VIIIL. Cavalier Telephone, Internet & Television

A.

“Triple Play” Package Promotion Example #1: This advertisement offers residents three package selections: "blazing
fast" DSL for $9.95 a month; unlimited local calling for $24.95 a month; or Telephone Service, High Speed Internet, and
Broadband TV for $95.95 a month. It urges readers to "switch and save with Cavalier." Under the heading "[s]ave over
$600.00 a year with Triple Play!" the ad assures viewers that Cavalier is "an affordable alternative to Cable and Satellite TV.
Compare and see for yourself."

“Triple Play” Package Promotion Example #2: This advertisement offers residents Cavalier's local Telephone Service,
High Speed Internet, and Broadband TV for $95.95 a month. Cavalier's "Triple Play" prices are placed adjacently to the
prices of its "Competition," illustrating that Cavalier can provide savings of "$50.56 Per Month" and is "an affordable
alternative to Cable and Satellite TV." This direct mailing advertisement was acquired from a recipient in Richmond,
Virginia.
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e —

Diar Nelghhor

Satellite TV, Internel and home Phone service from difterent companies can really adel a1
also takes more of your valuable time Lo pay separate companies for separate savices Now
yau can save time and maney with one company thal meets your needs for all three services
with one convenenl menthly statement. Coimeast has a full year of savings lo offer you on
Uirge graat sorvices) .

Sign up today for the Comcast TRIPLE PLAY

For just $89 per month for 12 montha’ you can get Comcast Digital Cable
High-Speed Internat and Digltal Vaice® That's just $33 sach per month for 12 months
when you get all threa Think about 1

* Just $33 a month for Comcast Digital Cable with ON DEMAND. There is always
something on and with ON DEMAND., you'll have & library of movies and shows that you
cah slart on your sachedule = most of wihich are FREE!

* Just $33 a month lor Cameast High-Speed Intermet. With & Mbps, its up to 7x faste
than 768k DSL. Plus, gel up to $300 in broadband features included like Cormcast
Rhapsody Radio Plus', Video Mail*, PliotoShow Deluxe'’, Comeast Security powerad
by McAfee’, and more!

¢ Just $33 4 month for Cameast Digital Voice”. Unlimited local and long distance:
comastic phone calls, 12 popular calling features plus Voice Mail and vou can keep vour
same phone number - all included in one convenien! package *

DO THE MATH!

With savings like thal, you'll see It pays to make 1he switch! Corneast's reguiar
monthly costs for all three services are still a great deal, currently $133.61 plus
equipment taxes and fees depending on your area. But you can save even more right
now by taking advantage of this offer! So eall now!

Call Toll-Free Today! 1-804-253-1921

Sign up for all three Comeast services loday to gel Comeast Digital Cabile
Including ON DEMAND. Comeast High-Speee Intarnet and Comeast Digital Violea™  all frem
one company, Jusl cail loday and sea how sasy it is to make the swilch o Comcast)

Sinceraly,
Comeasl

RiCH

~ e T i v g o & T -

IEN

L GONVEN

GE | 24/7 CUSTOMER SERVICE | PROFESSIONAL INSTALLATION | NO LONG-TERM CONTRACT
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Comecast Digital Cable
with ON DEMAND

Comeast's dlaital netwark delivers channels in 100% digital quality plcture & sound;

ON DEMAND lets you choose from a library of thousands of movies and shows that you ean
start an your schedule, even pause, rewind and fast forward — most of wihich are FREE!

Easy-lo-use interactive Program Guide lets you quickly find great shows

{0 watch, set reminders and enable enhanced parental controls. $

Something for everyone to watch Including ESPN, 33
Lifatime, CNN, Fox News and all your Iocal channels,

each per month for

12 months when you
sign up for all 3!*

Find your favorite tunes on up to 47 commercial free
music channgls

Blazing fast - with speeds up to 6.0 Mbps il's 7x faster than 768KDps DSL.
Up {0 $300 [n Broadband features included:

Comcast Security powered by McAfee® - Anti-virus protection, firewall, parental controls
and spyware proteclion.

The Fan™ - ollck & play video naws clips, movie trallers and morel
PhotoShow Deluxe™ - customize, animale and sharé your digital photos.

own station from over 30,000 artists.

Video Mail® - Create your own 2-minute each per month for
video messages, and send to anyone with 12 months when you
an e-mall address! sign up for all 3!*

Comeast Rhapsody Radio Flus™ - Listento 100
commerclal-frer radio stations or customize your $33

Comecast Digital Voice”
Home phone service—NEW!

Uniimited local and long distance in tha U.S. and Puerto Rico — {iall anyone,
anytime, anywhere In'the country.

Kepp your currant phone number* — You can switch to Comeast Digital Voice®
withoul changing your number.

Enjoy 12 popular calling features, plus Voice Mail at
ricr extra cost — Including Galler 1D, Call Waiting,

Gall Blocking, Call Return and more. $
Warks with your existing phones and jacks.*

Web access fo Vaice Mall - Recelve and chieck each per month for
home Vaice Mall fram anywhere vou tiave web access. 12 months when you

- l*
EMTA coquirod for an additional, fae. sign up for all 3!

omecdast.
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People are talking.

Haven't you heard? Comcast has made it
less expensive and more convenient for you
to connect to the services you need and the
entertainment you want.

With the Comcast Triple Play — Digital Cable,
High-Speed Internet, and Comcast Digital
Voice — we’ve bundled reliable, leading-edge
technologies together at a price that won’t
break the bank. It has everyone talking.

v:lﬂ'“-;

‘comcast.




What they’re saying...

, wenvenient

Comcast made sense for me heca s
| was tired of writing 3 different checks
to pay for the services | needed.

W

| went with Comeast hecause
| don’t want to break the bank.

"%  The Comcast Triple Play is iceal for

me because 'm on a fixed income.
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Comcast Digital Cable
with ON DEMAND

¢ Get hundreds of yaur favorite channals, including ESPN, CNN, Lifetime
and all your local channels.

« ON DEMAND - Choose from 3 library of movies and shows that are
ready when you are — most of which are FREE!

* Interactive Program Guide — Quickly and easlly find something to
watch, set reminders for shows, and enable parental controls.

* Music — Get 47 commercial-frea music channelsl Choose fram country,
Latin, pop and more!

= HDTV (High-Dﬁxition TV) - Get more from Digital Cable! Watch in
vivid color and sharper detail on up to 17 channels of HD! Call for pricing
and availability.

-
= DVR (Digital Video Recorder) - Watch a show while recording another
on a different channel. Record two shows at once. Pause and rewind
LIVE TV! Even do it in HD, if you have an HD-ready set, for ONLY $9.95
more per monthl

Special package pricing available when you add
HBO, Showtime and Starz!

High-Speed Internet

= With 6 Mbps, it's up to 7x faster than 768k DSL, and up to 100x faster
than dial-up!®

s Get up to $300 in broadband features including — Comeast Security
Powered by McAfee®, Comcast Rhapsody Radio Plus™, and Comcast
PhotoShow Deluxe™.

¢ Video Mail - Create your own 3-minute video messages, and send to
anyone with an email address.*

= The Fan™ — Only on Comcast.net. Stay in the know with click and play
videos. From the latest news clips to sports highlights, entertainment
features, movie trallers and maore.

Comcast Digital Voice®

= Unlimited local and long-distance calling to anyone, anytime, anywhere
in the country, including Puerto Rico and Canada — all for one low price!

« 12 popular calling features, plus Voice Mail - Get caller 10, Call Waiting,
3-Way Calling, Call Forwarding, Call Blocking, Call Return and more.

+ Wab access to Voice Mail — Recsive and check your home Voice Mail
from anywhere there is web access - click, drag & listen!

s Keep yvour current phone number - You can switch to Comcast Digital
Voice without switching your number.*
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\Vonage

Unlimited

1-800-975-1719

www.vonage.com/usavaTl

gLoassnuos> aBouca-manm
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s \Vonage
b (¢ Save 1$300 a year

with the new way to phone!

LA

v v
1-800-975-1719

www.vonage.com/usave78
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TELEPHONE INTERNET TELEVISION |

Great channels. Better TV

bl ATl All your favorite

re e Bl shows at a savings
= T 0« per o of $600 a year!

Upgrade to Cavalier’s Triple
Play today and receive...

ﬂm@i :ihluulu:u EE E’E’ m

cMT Blr M. oK

) Installation and Set Up (51
- DSL Modem™* (5129 value
) 2 Set Top Boxes* (54701 valu

Order starz or Jwm hefore
8/31/06 and get it free for the
first three months 1% 17 |

High Speed Internet’

Broadband TV'

P

Don’t miss out. Call today!

(866) 591-TV4U (8848)

www.caviel.com

CCavalier >

Watch what's next!
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